After Visit Summary

What is it? The After Visit Summary (AVS) is a report printed for the patient at the conclusion of every visit. It is meant
to help patients better understand and remember what they have discussed with their treatment team. The AVS may
include information on vitals, allergies, medication lists, orders, diagnoses, and upcoming appointments.

Why do we print it?

e Share information about the patient’s visit

e Remind patient of specific instructions we want them to remember when they get home

e Provide most recent and up to date medication and allergy list for patient to refer to or share with other
providers or caregivers

e Meet requirements for Information Blocking Rule

Where can we read it?

e Patients can access it on MyChart
e JCHC staff can refer to it in Chart Review

Finding an After Visit Summary that has been printed:

0 From Chart Review — Click on Encounters tab. Select the encounter you want to review. Scroll down to
‘AVS Reports’ section. Click on the blue hyperlink to open the AVS. You will be able to see what was
printed. A new AVS automatically generates if any changes are made in the system. The AVS shows
information differently depending on where the patient was seen, but you can find it in the same place
on any encounter.
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Clinic Example:

AVS Reports
Date/Time
4/1/2021 10:27 AM
4/1/2021 10:26 AM
4/1/2021 10:113 AM

ED example:

AVS Reports

Date/Time
3/18/2021 12:21 BPM

Med/Surg example:

AVS Reports
Date/Time
2/19/2021 1:22 PM
2/19/2021 1:22 PM

How can we customize the AVS?

Report

After Visit Summary-Clinic
After Visit Summary-Clinic
After Visit Summary-Clinic

Report
ED After Visit Summary

Report
COVID-1% DC Instructions
After Visit Summary - Inpatient

e Adding Patient Instructions to the AVS
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file://jch-file03/Public/Clinic%20Epic%20Training/Adding%20Patient%20Instructions%20to%20After%20Visit%20Summary.pdf

What does the AVS look like?
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