How to move pictures to the correct patient is accidently entered on the incorrect patient.
1. Select Media Manager from tool bar if you do not have Media Manager on your tool bar go to next step
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2. On tool bar search Type Media Manager when jump to media manager comes up click on it.
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3. Patient Lookup will come up. Type the name of the incorrect patient. (The patient the picture were accidently put on) and enter or accept.
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4. Highlight the photo that needs moved and click edit.
[bookmark: _GoBack][image: ]



5. In center where is says patient Type patient’s MRN you want to move the photo to. (the correct patient)
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6. Change patient will come up select the correct patient again.
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7. Enter or select the correct patient
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8. You will get this warning select yes.


[image: ]












9. Confirm this is now the correct patient and click encounter.
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10. Select the encounter the photos were to be on.
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11. You will get this warning select OK
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12. Confirm on required information is correct and filled out according to scanning guidelines. Then click Accept.
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13. Confirm photo was removed from incorrect patient.
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14. Confirm photo is on correct patient. Either from Media Manager or chart review.
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15. Done!!!!
[image: ]
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Dickinson, Thomas D "Tom" MRN: 64141119
New files will be attached to: <] Patient Dickinson, Thomas D "Tom" [64141119]
Description Document T File Attached to Import Date Import De; E
Hospital Encounter on 1/20/2020 11272020 Jchc Med/Surg Uit
= Medicare Rights-1/22/20 JCHC Medicare Important Message Hospital Encounter on 1/20/2020 122/2020 Jehe Med/Surg Unit
= JCHC Consent To Treat Patient 1122/2020 Jehe Med/Surg Unit
= Left buttocks Photograph Hospital Encounter on 1/20/2020 1202020 Jehe Med/Surg Unit
= HDC-1/20/20 JCHC Hospital Directory Checklst Hospital Encounter on 1/2012020 112012020 Jehe Emergency
= MOON-1/20120 JCHC Medicare Outpatient Obsenvation Notice  Hospital Encounter on 1/20/2020 1202020 Jehe Emergency
= JCHC Consent To Treat Patient 11202020 Jehe Emergency
= JCHC Consent To Treat Patient 1202020 Jehe Emergency
= Vital Signs-JCHC/ED-1/20120 Nursing Note Hospital Encounter on 112012020 112012020 Jehe Emergency
Telemetry-JCHC/ED-1/20120 Telemetry Strips Hospital Encounter on 1/20/2020 112012020 Jehe Emergency
&l After Visit Summary - Clinic After Visit Summary Office Visit on 1/10/2020 with Du, Guixin J, PA-C. 11012020 Urology
B After Visit Summary - Clinic After Visit Summary Office Visit on 1/10/2020 with Du, Guixin J, PA-C. 11012020 Urology
2l After Visit Summary - Clinic After Visit Summary Office Visit on 1/10/2020 with Du, Guixin J, PA-C. 11012020 Urology
=2 Neurology & Sleep Clinic-12/30/19 Consultation Note Patient 12/31/2019 Jehe Rural Health Clinic.
&l After Visit Summary - Clinic After Visit Summary Lab Only on 11/26/2019 with Lab, Jch /2772019 Jche Lab/Pathology
B After Visit Summary - Clinic After Visit Summary Clinical Documentation Only on 11/25/2019 112612019 Jche Lab/Pathology
= Lab-JCHC1/26/19 Doctor/Provider Orders Lab Only on 11/26/2019 with Lab, Jche 1112612019 Jehe Lab/Pathology
IPOSTJCHC Extemal-Advance Directive/lPOST/POLST  Patient 1312020 Jehe Rural Health Clinic:
&l After Visit Summary - Clinic After Visit Summary Office Visit on 11/19/2019 with Donovan, Alexandra M, PA-C 11202019 Urology
B After Visit Summary - Clinic After Visit Summary Office Visit on 11/19/2019 with Donovan, Alexandra M, PA-C 1/19/2019 Urology
&l After Visit Summary - Clinic After Visit Summary Office Visit on 11/19/2019 with Donovan, Alexandra M, PA-C 1/19/2019 Urology
B After Visit Summary - Clinic After Visit Summary Office Visit on 11/13/2019 with Thomsen, Teri R, MD /1472019 Neu Movement
&l After Visit Summary - Clinic After Visit Summary Office Visit on 11/13/2019 with Thomsen, Teri R, MD 11372019 Neu Movement
B After Visit Summary - Clinic After Visit Summary Hospital Encounter on 11/12/2019 with Schitt, Karin 11372019 Jehe Speech Therapy
2l After Visit Summary - Clinic After Visit Summary Hospital Encounter on 11/12/2019 with UICC JCHC RADIOLOGY FLUORO  11/1312019 Jehe Radiology Fluoro
= DBS. Clinical Notes Office Visit on 11/13/2019 with Thomsen, Teri R, MD /1472019 Neu Neurology General
= JCHC Consent To Treat Patient 11212019 Jehe Radiology Fluoro
Imaging Order JCHC/RAD 11/12/19 Doctor/Provider Orders Hospital Encounter on 11/12/2019 with UICC JCHC RADIOLOGY FLUORO  10/23/2019 Jehe Radiology
After Visit Summary-Clinic: After Visit Summary Nurse Only on 10/24/2019 with Mac. Ancillary Visits Jchc 72019 Jehe Rural Health Clinic:
After Visit Summary - Clinic After Visit Summary Nurse Only on 10124/2019 with Mac, Ancillary Visits Jchc. 1072612019 Jehe Rural Health Clinic:
After Visit Summary - Clinic After Visit Summary Office Visit on 10/18/2019 with Simmons, Abigale A, PAC 10182019 i Urology
After Visit Summary - Clinic After Visit Summary Office Visit on 10/18/2019 with Simmons, Abigale A, PAC 10182019 T Urology
After Visit Summary - Clinic After Visit Summary Office Visit on 10/18/2019 with Simmons, Abigale A, PAC 10182019 Il Urology
Medicare Co-Insurance Notification Office Visit on 10/18/2019 with Simmons, Abigale A, PAC 10182019 I Urology
‘Speech therapy-MBSS-JCHC 827/19 Doctor/Provider Orders Patient 101712019 Jehe Physical Therapy
After Visit Summary - Clinic After Visit Summary Office Visit on 9/19/2019 vith Annam, Kiran, ARNP 91202019 T Urology
Medicare Co-nsurance Notification Office Visit on 9/19/2019 vith Annam, Kiran, ARNP 919/2019 il Urology
Office notes-Neurology and Sleep Clinic-9/3/19 Progress Note Patient 9312019 Jehe Rural Health Clinic:
El After Visit Summary - Clinic After Visit Summary Office Visit on 8/21/2019 with Erickson, Bradiey A, MD 82612019 i Urology
= Medicare Co-Insurance Notifcation Office Visit on 8/21/2019 with Erickson, Bradiey A, MD 812112019 T Urology
E After Visit Summary - Clinic After Visit Summary Nurse Only on 8/14/2019 with Jchc, Specialty Clinic 81512019 Jehe Specialty
B After Visit Summary - Clinic After Visit Summary Office Visit on 8/14/2019 with Chaikriangkrai, Kongkiat, MD. 8/16/2019 Outreach Fairield Med Cardiology
B After Visit Summary - Clinic After Visit Summary Office Visit on 8/14/2019 with Chaikriangkrai, Kongkiat, MD. 81412019 Outreach Fairield Med Cardiology -l
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New files will be attached to: <] Patient Moss, Barry B [09721037]
Description Document T File Attached to Import Date Import De; E
Hospital Encounter on 1/27/2020 11272020 Jchc Med/Surg Uit
Photograph Hospital Encounter on 1/27/2020 12712020 Jehe Med/Surg Uit
= JCHC Consent Obsenvation Hospital Encounter on 1/27/2020 12712020 Jehe Emergency
= JCHC Hospital Directory Checklist Hospital Encounter on 1/27/2020 12772020 Jehe Emergency
= JCHC Consent To Treat Patient 12712020 Jehe Emergency
= Vital Signs-JCHC/ED-1/27/20 Nursing Note Hospital Encounter on 1/27/2020 12772020 Jehe Emergency
(= Telemetry-JCHC/ED-1/27/20 Telemetry Strips Hospital Encounter on 1/27/2020 12712020 Jehe Emergency
2l After Visit Summary-Clinic: After Visit Summary Office Visit on 1/22/2020 with Greiner, Michael, MD 12212020 Jehe Rural Health Ciinic:
i JCHC Consent To Treat Patient 1122/2020 Jehe Rural Health Ciinic:
= Discharge-ED-1/22/20 JCHC Discharge Instruction Acknowledgement  Hospital Encounter on 1/22/2020 122/2020 Jehe Emergency
E ED After Visit Summary After Visit Summary Hospital Encounter on 112212020 122/2020 Jehe Emergency
= JCHC Consent To Treat Patient 12212020 Jehe Emergency
= Vital Signs-JCHC/ED-1/22/20 Nursing Note Hospital Encounter on 112212020 122/2020 Jehe Emergency
Telemetry-JCHC/ED-1/22/20 Telemetry Strips Hospital Encounter on 1/22/2020 12212020 Jehe Emergency
El After Visit Summary - Clinic After Visit Summary Office Visit on 1/13/2020 with Cochran, Terry. MD 11412020 Jehe Rural Health Ciinic:
Eli JCHC Consent To Treat Patient 113/2020 Jehe Rural Health Clinic
E After Visit Summary - Inpatient After Visit Summary Hospital Encounter on 1/7/2020 1812020 Jchc Med/Surg Unit
= HDCA/7120 JCHC Hospital Directory Checklist Hospital Encounter on 1/7/2020 712020 Jehe Emergency
= 0BS-17/20 JCHC Consent Obsenvation Hospital Encounter on 1/7/2020 1772020 Jehe Emergency
= JCHC Consent To Treat Patient 1772020 Jehe Emergency
= JCHC Consent To Treat Patient 1772020 Jehe Emergency
= Telemetry-JCHC/MedSurg-1/7/2020 Telemetry Strips Hospital Encounter on 1/7/2020 712020 Jehe Med/Surg Uit
Vital Signs-JCHC/ED-1/7/20 Nursing Note Hospital Encounter on 1/7/2020 1712020 Jehe Emergency
Telemetry-JCHC/ED-1/7/20 Telemetry Strips Hospital Encounter on 1/7/2020 712020 Jehe Emergency
Telemetry~JCHC/MedSurg-1/7/20 Telemetry Strips Hospital Encounter on 1/7/2020 1812020 Jche Med/Surg Unit
JCHC Discharge Instruction Acknowledgement ~ Hospital Encounter on 1/7/2020 1812020 Jehe Med/Surg Uit
Telemetry~JCHC/MedSurg-1/8/20 Telemetry Strips Hospital Encounter on 1/7/2020 1812020 Jche Med/Surg Unit
Designated Lay Caregiver-JCHC - 1/7/20 Forms Hospital Encounter on 1/7/2020 12212020 Jehe Business Office
After Visit Summary - Clinic After Visit Summary Lab Only on 4/2/2019 with Lab, Jehc 4732019 Jche Lab/Pathology
Foot-Rose Foot Clinic-4/2/19 Consultation Note Patient 4122019 Jehe Rural Health Clinic:
JCHC Consent To Treat Patient 4122019 Jche Lab/Pathology
Labs-JCHC412/19 Doctor/Provider Orders Lab Only on 412/2019 with Lab, Jche 4122019 Jche Lab/Pathology
JCHC Permission to Verbally Discuss - Clinic  Patient 3/30/2019 Jehe Rural Health Ciinic
After Visit Summary - Clinic After Visit Summary Hospital Encounter on 3/29/2019 with UICC JCHC RADIOLOGY XRAY 37302019 Jehe Radiology General Diagnostic.
After Visit Summary-Ciinic: After Visit Summary Office Visit on 3/29/2019 vith Harrs, Sebastian, MD, MS 312912019 Jehe Rural Health Ciinic:
BCBS JCHC Insurance Card Patient 312912019 Jehe Rural Health Ciinic:
DL - Exp 5/16126 JCHC Photo 1D Patient 312912019 Jehe Rural Health Ciinic:
JCHC Consent To Treat Patient 312912019 Jehe Rural Health Ciinic:
= JCHC Consent To Treat Patient 312812017 Jehe Rural Health Clinic
= JCHC Consent To Treat Patient 11612017 Jehe Rural Health Clinic:
BCBS JCHC Insurance Card Patient 11612017 Jehe Rural Health Ciinic:
JCHC Consent To Treat Patient 121152016 Jehe Rural Health Clinic:
OSH BLOOD CULTURES 12/5/16 Extemal Lab Results Hospital Encounter on 12/212016 121512016 Micu -l
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New files will be attached to: <] Patient Dickinson, Thomas D "Tom" [64141119]
Description Document T File Attached to Import Date Import De; E
Hospital Encounter on 1/20/2020 11272020 Jchc Med/Surg Uit
Photograph Hospital Encounter on 1/20/2020 12712020 Jehe Med/Surg Uit
= Medicare Rights-1/22/20 JCHC Medicare Important Message Hospital Encounter on 1/2012020 1122/2020 Jehe Med/Surg Unit
= JCHC Consent To Treat Patient 122/2020 Jehe Med/Surg Unit
Left buttocks Photograph Hospital Encounter on 112012020 112012020 Jche Med/Surg Unit
= HDC-1/2020 JCHC Hospital Directory Checkist Hospital Encounter on 1/20/2020 1202020 Jehe Emergency
= MOON-1/2020 JCHC Medicare Outpatient Obsevation Notice  Hospital Encounter on 1/20/2020 11202020 Jehe Emergency
= JCHC Consent To Treat Patient 1202020 Jehe Emergency
= JCHC Consent To Treat Patient 11202020 Jehe Emergency
Vital Signs-JCHC/ED-1/20/20 Nursing Note Hospital Encounter on 1/20/2020 112012020 Jehe Emergency
(=3 Telemetry-JCHC/ED-1/20/20 Telemetry Strips Hospital Encounter on 1/20/2020 1/20/2020 Jehc Emergency
B After Visit Summary - Clinic After Visit Summary Office Visit on 1/10/2020 with Du, Guixin J, PAC. 11012020 Urology
&l After Visit Summary - Clinic After Visit Summary Office Visit on 1/10/2020 with Du, Guixin J, PA-C. 11012020 Urology
B After Visit Summary - Clinic After Visit Summary Office Visit on 1/10/2020 with Du, Guixin J, PAC. 11012020 Urology
= Neurology & Sleep Clinic-12130/19 Consultation Note Patient 1213172019 Jehe Rural Health Clinic
B After Visit Summary - Clinic After Visit Summary Lab Only on 11/26/2019 with Lab, Jche 2772019 Jche Lab/Pathology
2l After Visit Summary - Clinic After Visit Summary Clinical Documentation Only on 11/25/2019 112612019 Jche Lab/Pathology
LabJCHC-1/26/19 Doctor/Provider Orders Lab Only on 11/26/2019 with Lab, Jche 1/26/2019 Jche Lab/Pathology
= IPOSTJCHC Extemal- Advance DirectivePOST/POLST  Patient /372020 Jehe Rural Health Clinic
B After Visit Summary - Clinic After Visit Summary Office Visit on 11/19/2019 with Donovan, Alexandra M, PA-C 11202019 Urology
&l After Visit Summary - Clinic After Visit Summary Office Visit on 11/19/2019 with Donovan, Alexandra M, PA-C 1/19/2019 Urology
B After Visit Summary - Clinic After Visit Summary Office Visit on 11/19/2019 with Donovan, Alexandra M, PA-C 1/19/2019 Urology
&l After Visit Summary - Clinic After Visit Summary Office Visit on 11/13/2019 with Thomsen, Teri R, MD /1472019 Neu Movement
B After Visit Summary - Clinic After Visit Summary Office Visit on 11/13/2019 with Thomsen, Teri R, MD 11372019 Neu Movement
&l After Visit Summary - Clinic After Visit Summary Hospital Encounter on 11/12/2019 with Schmitt, Karin 11372019 Jehe Speech Therapy
B After Visit Summary - Clinic After Visit Summary Hospital Encounter on 11/12/2019 with UICC JCHC RADIOLOGY FLUORO  11/13/2019 Jehe Radiology Fluoro
= DBS Clinical Notes Office Visit on 11/13/2019 with Thomsen, Teri R, MD 11412019 Neu Neurology General
= JCHC Consent To Treat Patient /1272019 Jehe Radiology Fluoro
Imaging Order JCHC/RAD 11/12/19 Doctor/Provider Orders Hospital Encounter on 11/12/2019 with UICC JCHC RADIOLOGY FLUORO  10123/2019 Jehe Radiology
B After Visit Summary-Clinic: After Visit Summary Nurse Only on 10/24/2019 with Mac, Ancillary Visits Jehc. 72019 Jehe Rural Health Ciinic:
&l After Visit Summary - Clinic After Visit Summary Nurse Only on 10/24/2019 with Mac. Ancillary Visits Jchc 1072612019 Jehe Rural Health Ciinic:
B After Visit Summary - Clinic After Visit Summary Office Visit on 10/18/2019 with Simmons, Abigale A, PAC 10182019 T Urology
&l After Visit Summary - Clinic After Visit Summary Office Visit on 10/18/2019 with Simmons, Abigale A, PAC 10182019 Il Urology
El After Visit Summary - Clinic After Visit Summary Office Visit on 10/18/2019 with Simmons, Abigale A, PAC 10182019 T Urology
= Medicare Co-nsurance Notification Office Visit on 10/18/2019 with Simmons, Abigale A, PAC 10182019 i Urology
‘Speech therapy-MBSS-JCHC 827/19 Doctor/Provider Orders Patient 101712019 Jehe Physical Therapy
El After Visit Summary - Clinic After Visit Summary Office Visit on 9/19/2019 vith Annam, Kiran, ARNP 912012019 i Urology
= Medicare Co-Insurance Notification Office Visit on 9/19/2019 vith Annam, Kiran, ARNP 9/19/2019 I Urology
= Office notes-Neurology and Sleep Clinic-9/3/19 Progress Note Patient 9/3/2019 Jehe Rural Health Clinic
2l After Visit Summary - Clinic After Visit Summary Office Visit on 8/21/2019 with Erickson, Bradiey A, MD 8126/2019 T Urology
= Medicare Co-nsurance Notification Office Visit on 8/21/2019 with Erickson, Bradiey A, MD 82112019 Il Urology
B After Visit Summary - Clinic After Visit Summary Nurse Only on 8/14/2019 with Jehe, Speciaty Ciinic: 8/16/2019 Jehe Specialty
B After Visit Summary - Clinic After Visit Summary Office Visit on 8/14/2019 with Chaikriangkrai, Kongkiat, MD. 81512019 Outreach Fairield Med Cardiology -l
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